
CONFIGURING THE PALM MODEM FOR DIAL-UP HOTSYNC 
 

 
 
1)  Open the HotSync application. 

 
 
 
2)  Go into the Modem Sync Prefs… page from 

the pull-down menu. 

 
 
 
3)  Choose Network and then OK. 

 
 



 
4)  Go into the Primary PC Setup… page from the 

pull-down menu. 

 
 
 
5)  Fill in your Primary PC Name and Primary PC 

Address. For our purposes, they are the 
same, and can be found by right-clicking on 
My Computer | Properties | Network 
Identification. When finished, OK. 

 
 
 
6) Once back to the HotSync screen, select 

Modem, and then the Select Service box. 

 
 
 
7) From the Service pull-down box, select 

Windows RAS. In the User Name box, enter 
your network login. From the Connection 
pull-down box, select Palm V Modem. Set 
the phone number to be dialed, and then 
Done. 

 



 
8) Your HotSync window should now look similar 

to the picture on the right. You can still 
HotSync through the cradle by selecting 
Local. 

 
 
 
9) Make sure that Network (not Modem) is 

checked when you right-click the HotSync 
Manager icon in your taskbar (by the clock). 

 
 

 
 
10) In order to HotSync, you must leave your 

desktop computer turned on and logged in. 
Instead of logging out and shutting down, 
press CTRL+ALT+DEL and Lock your 
workstation. When you return, simply enter 
your password, and continue from where 
you were. As always, remember to exit out 
of DIS and NEAMIS before leaving for the 
night. 

 
 

 
 
 
 
 
 
 
 
 
 


